
 

 

 

 

 
 
 
 

We have three great days of education planned – choose from one of two tracks: 
 

Track 1: Supervisors Toolkit (will run 6/15-17) 
 

Track 2: Speed of Trust (will run 6/16 and 17) 

 
 
 
 

Your registration fee for the Supervisors Toolkit program of just 
$650 not only covers the educational program, it covers all meals 
and your Wednesday and Thursday night hotel stay!  You must 

register by May 13th to assure you are guaranteed a hotel 
room.  No need to call the hotel, MD/DC APPA will be providing 

them with a list of registrants that require overnight 
accommodations. 

 
Your registration fee for the Speed of Trust program of just $475 
not only covers the educational program, it covers all meals and 
your Thursday night hotel stay!  You must register by May 13th to 

assure you are guaranteed a hotel room.  No need to call the 
hotel, MD/DC APPA will be providing them with a list of 

registrants that require overnight accommodations. 
 
 

 

 

Please join MD/DC APPA at our annual Summer Education Program 

Rocky Gap Lodge and Resort 

16701 Lakeview Rd, Flintstone MD 21530 

June 15-17, 2022 
15-17, 2019 

 



 
Program Schedule  
 

Date Event Name Start End Location 
Wednesday,  
6/15/2022 

Registration 9:00 
am 

10:15 
am 

Evitts Room 

 Track 1 - Supervisors Toolkit 10:30 
am 

12:30 
pm 

Evitts Room 

 Lunch 12:30 
pm 

1:15 
pm 

Evitts Room 

 Track 1 - Supervisors Toolkit 1:30 
pm 

5:00 
pm 

Evitts Room 

 Dinner 6:30 
pm 

8:00 
pm 

Evitts Room 

Thursday, 
6/16/2022 

Breakfast for Supervisors 
Toolkit Attendees 

7:00 
am 

7:45 
am 

Hotel Lobby 

 Track 1 - Supervisors Toolkit 8:00 
am 

12:00 
pm 

Evitts Room 
 

Hall of Resources Open 10:30 
AM 

12:00 
PM 

Allegheny Room 

  Registration Opens 10:30 
AM 

12:00 
PM 

Registration Table 

  Lunch (all attendees) 12:00 
PM 

12:45 
PM 

Allegheny Room 

  Welcome and General Business 
Meeting (all attendees) 

12:45 
PM 

1:00 
PM 

Allegheny Room 

  Track 1- Supervisors Toolkit 1:15 
PM 

5:00 
PM 

Evitts Room 

  Track 2- Speed of Trust 1:15 
PM 

5:00 
PM 

Allegheny Room 

  Dinner (all attendees) 6:30 
PM 

7:30 
PM 

Allegheny Room 

  Social/Networking (all 
attendees) 

7:30 
PM 

9:30 
PM 

Outdoor- Weather Permitting 

  
 

8:00 
PM 

10:00 
PM 

 

Friday, 
6/21/2019 

Death March or Walk of Shame 
(Fun Walk) 

6:00 
AM 

7:00 
AM 

Hotel Lobby 

  Breakfast (all attendees) 7:00 
AM 

8:00 
AM 

Allegheny Room 

  Track 1- Supervisors Toolkit 8:30 
AM 

12:00 
PM 

Evitts Room 

  Track 2 Speed of Trust 8:30 
AM 

12:00 
AM 

Allegheny Room 

  Lunch 12:00 
PM 

1:00 
PM 

Allegheny Room 

 



TRACK	1:	Supervisors	Toolkit	
Session will be held 6/15-17 
 
Supervisor’s Toolkit has been specifically designed to meet the needs of the facilities 
management professional.  It is a structured, open-ended, and pragmatic approach to 
developing supervisors.  It is not so much a teaching program as a development process, 
designed to help supervisors realize both personal and professional growth. The program 
has been newly designed as a full three days of training and has been slightly modified for 
this offering.  For more information about the course visit: https://www.appa.org/course-
descriptions/  

Instructor Nancy Yeroshefsky, Emeritus 

TRACK	2:	Speed	of	Trust	
Session will be held 6/16 and 17 

	
Recognize that trust is an accelerator, multiplier, and energizer that creates a pragmatic, 
economic, and actionable asset. Organizations that operate with high trust consistently and 
significantly outperform organizations with low trust. 

»» Increase personal credibility 

»» Increase trust with key stakeholders 

»» Create an environment of high trust that will increase creativity, innovation, and a 
greater commitment to achieving results 

Instructor Michelle Frederick, American University 

Register today to take advantage of this great opportunity!  See 
below for details. 

 
Click here to register for Supervisors Toolkit 
Click here to register for Speed of Trust 
 

èIMPORTANT REGISTRATION INFORMATIONç 
If you wish to pay for items using multiple credit cards (i.e. pay for the registration fee using one card 
and pay for spouse/guest with a different card) you will need to complete a separate registration form 
for each card used. Our current process does not support split payments. We apologize for any 
inconvenience this may cause.  Alternate Payment Process: Payments by credit cards are preferred. If 
you must use other payment methods such as check or purchase order, call Mary Grube at (240) 895-
4311 or mkgube@smcm.edu with your registration and payment information. 




